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MFOQ 1 - Foreign Policy Services
Performance Indicators:

*Quantity - Number of policies developed 840 840 840 840 3360 1,309 1,245 1,497 1,337 5,388 2,028
and issued or updated and disseminated

*Quality - Percentage of stakeholders who rate 90% 90% 90% 90% 90% 96% 100% 96% 96% 97% 7%
foreign policies as good or better

*Timeliness - Percentage of policies that are 90% 90% 90% 90% 90% 91% 96% 100% 99% 97% 7%
reviewed, updated and disseminated in the last three

years

MFO 2 - Diplomatic and Consular Services
Performance Indicator Set 1:

*Quantity - Number of consular and legal documents 867,035 | 877,731 | 888,428 | 899,124 | 3,532,318 | 776,448 | 798,876 |1,124,140| 780,046 3,479,510 -52,808
issued (passports and visas)

*Quality - Percentage of clients that rate the services 90% 90% 90% 90% 90% 92% 96.00% | 98.00% | 97.00% 96% 6.00%
as good or better

*Timeliness - Percentage of consular and legal 100% 100% 100% 100% 100% 89.00% | 84.00% | 90.00% | 91.00% 89% -11%
documents issued w/in the prescribed time period

Performance Indicator Set 2:
*Quantity - Number of overseas Filipinos assisted 5,000 5,000 5,000 5,000 20,000 4,366 2,749 2,390 10,682 20,187 187
"Quality - Percentage of Filipinos assisted 90% 90% 90% 90% 90% 85% 90% 90% 90% 89% -1%
who rate the DFA assistance as good or better
*Timeliness - Percentage of requests for assistance 100% 100% 100% 100% 100% 100% 100% 100% 100% 100.00% 0.00%
responded to w/in the prescribed time period
Projects
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Part B

Major Programs/Projects

and Participatory Governance

Program Budgeting: Education Program
MPP
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