CERTIFICATE

Management system as per
ISO 9001: 2015

The Certification Body TUV NORD CERT GmbH hereby confirms as a result of the audit,
assessment and certification decision according to ISO/IEC 17021-1:2015, that the organization

Department of Foreign Affairs

2330 Roxas Boulevard, Pasay City
Metro Manila 1300
Philippines

operates a management system in accordance with the requirements of ISO 9001:2015 and will be assessed
for conformity within the 3 year term of validity of the certificate.

Scope

1. Consular Services
2. Assistance-to-Nationals (ATN) Services
3. Management and Support Services to Consular and ATN
Services
Certificate Registration No. PHP QMS 20 93 0031 Valid from 2023-02-23
Valid until 2026-02-27
Initial Certification 2020-02-28

TUV NORD PHILIPPINES, INC.
% Unit 603-607 Common Goal Tower
Finance cor. Industry Streets
Madrigal Business Park
Certification Body Ayala Alabang, Muntinlupa City
TUV NORD PHILIPPINES, INC 1780, Philippines

This certification was conducted in accordance with the TUV NORD PHILIPPINES, INC. auditing and certification
procedures and is subject to regular surveillance audits.

TUV NORD PHILIPPINES INC. MUNTINLUPA, PHILIPPINES www.tuv-nord.com/ph/en
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SE930306 RCXA Rev. 0



ANNE

to Certificate Registration No. PHP QMS 20 93 0031

ISO 9001: 2015

X

Department of Foreign Affairs
2330 Roxas Boulevard, Pasay City

Metro Manila 1300
Philippines

Certificate Registration No.

PHP QMS 20 93 0031-001
PHP QMS 20 93 0031-002

PHP QMS 20 93 0031-003

ok

Certification Body
TUV NORD PHILIPPINES, INC

Location

DFA-Office of Consular Affairs
Bradco Avenue corner Macapagal Boulevard
Aseana Business Park, Barangay Tambo
Parafaque City, Metro Manila 1714
Philippines

DFA CO NCR West

5% Floor, SM City Manila, Natividad Almeda-Lopez
Street corner San Marcelino Street, Ermita

Manila 1000

Philippines

DFA CO NCR East

7th Floor, SM Megamall Building C, EDSA corner
Dofia Julia Vargas Avenue, Ortigas Center
Mandaluyong City 1550

Philippines

1. Consular Services
2. Management and Support Services
to Consular Services

Consular Services

Consular Services

TUV NORD PHILIPPINES, INC.
Unit 603-607 Common Goal Tower
Finance cor. Industry Streets
Madrigal Business Park

Ayala Alabang, Muntinlupa City
1780, Philippines

This certification was conducted in accordance with the TUV NORD PHILIPPINES, INC. auditing and certification
procedures and is subject to regular surveillance audits

TUV NORD PHILIPPINES INC.

SE930306 RCXA Rev. 0

MUNTINLUPA, PHILIPPINES
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ANNE

to Certificate Registration No. PHP QMS 20 93 0031

ISO 9001: 2015

X

Department of Foreign Affairs
2330 Roxas Boulevard, Pasay City

Metro Manila 1300
Philippines

Certificate Registration No.

PHP QMS 20 93 0031-004
PHP QMS 20 93 0031-005

PHP QMS 20 93 0031-006

s

Certification Body
TUV NORD PHILIPPINES, INC

Location

DFA CO NCR Northeast
Level 2, Ali Mall Government Center
Araneta Center Cubao

Quezon City 0810

Philippines

DFA CO Central

1st Floor, Lingkod Pinoy Center Robinsons Galleria
West Lane EDSA corner Ortigas Avenue

Quezon City 1110

Philippines

DFA CO North

3" Floor, Lingkod Pinoy Center Building B, Robinsons
Novaliches, Quirino Highway, Barangay Pasong Putik
Quezon City 1118

Philippines

Consular Services

Consular Services

Consular Services

TUV NORD PHILIPPINES, INC.
Unit 603-607 Common Goal Tower
Finance cor. Industry Streets
Madrigal Business Park

Ayala Alabang, Muntinlupa City
1780, Philippines

This certification was conducted in accordance with the TUV NORD PHILIPPINES, INC. auditing and certification
procedures and is subject to regular surveillance audits

TUV NORD PHILIPPINES INC.
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MUNTINLUPA, PHILIPPINES
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ANNE

to Certificate Registration No. PHP QMS 20 93 0031

ISO 9001: 2015

X

Department of Foreign Affairs
2330 Roxas Boulevard, Pasay City

Metro Manila 1300
Philippines

Certificate Registration No.

PHP QMS 20 93 0031-007

PHP QMS 20 93 0031-008

g

Certification Body
TUV NORD PHILIPPINES, INC

Location

DFA CO South

4t Floor, Metro Alabang Town Center
Alabang-Zapote Road

Muntinlupa City 1780

Philippines

DFA CO Dasmarinas

2nd Floor, SM City Dasmarifias, Governor's
Drive, Barangay Sampaloc 1

Dasmarifias City 4114, Cavite

Philippines

Scope

Consular Services

Consular Services

TUV NORD PHILIPPINES, INC.
Unit 603-607 Common Goal Tower
Finance cor. Industry Streets
Madrigal Business Park

Ayala Alabang, Muntinlupa City
1780, Philippines

This certification was conducted in accordance with the TUV NORD PHILIPPINES, INC. auditing and certification
procedures and is subject to regular surveillance audits

TUV NORD PHILIPPINES INC.

SE930306 RCXA Rev. 0

MUNTINLUPA, PHILIPPINES

AB

PAB ACCREDITED QMS
CERTIFICATION BODY
MSA - 008

www.tuv-nord.com/ph/en



ANNEX

to Certificate Registration No. PHP QMS 20 93 0031
ISO 9001: 2015

Department of Foreign Affairs

2330 Roxas Boulevard, Pasay City

%

Metro Manila 1300 )
Philippines
Certificate Registration No. Location Scope
PHP QMS 20 93 0031-009 DFA CO Lucena Consular Services
31 Floor, Pacific Mall Lucena, M.L. Tagarao Street
Barangay lll, Lucena 4301
Philippines
PHP QMS 20 93 0031-010 DFA CO Pampanga Consular Services

2nd Floor, Lingkod Pinoy Center, Robinsons StarMills
San Fernando City 2000, Pampanga
Philippines

End of the list

TUV NORD PHILIPPINES, INC.
Unit 603-607 Common Goal Tower

Finance cor. Industry Streets
W Madrigal Business Park
Certification Body Ayala Alabang, Muntinlupa City

TUV NORD PHILIPPINES, INC 1780, Philippines

This certification was conducted in accordance with the TUV NORD PHILIPPINES, INC. auditing and certification
procedures and is subject to regular surveillance audits.

TUV NORD PHILIPPINES INC. MUNTINLUPA, PHILIPPINES www.tuv-nord.com/ph/en
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