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CONTRACT FOR SERVICES

KNOW ALL MEN BY THESE PRESENTS:
This Contract is entered into on 10 March 2022 in Pasay City b'y and between:

The DEPARTMENT OF FOREIGN AFFAIRS (hereinafter referred to as DFA), a
government agency with principal office address at 2330 Roxas Boulevard, Pasay
City represented herein by HON. SARAH LOU Y. ARRIOLA, Undersecretary of
the Office of Migrant Workers Affairs and the Head of the Procuring Entity

. (HOPE).

AND

Better Steps Psychology, Inc. (hereinafter referred to as Consultant) with
business address at 3rd Floor, Unit 301, Fortune Bldg., 144 Pasig Blvd, Bagong
llog, Pasig City, represented herein by Mr. Raphael O. Inccencio, Managing

Director;

Collectively referred to as the Parties,

WITNESSETH-

WHEREAS, the DFA is a governmeht agency tasked to promote the welfare of and provide
administrative suppoit to Foreign Service personnel and their immediate family in order to
achieve its mandate of advancing the national interest in the world community;

WHEREAS, DFA seeks to engage the specific services of a psychological consultant who has
joint competencies in psychotherapy, program development, needs assessment, group
facilitation, and also has a background in these fields as applied to foreign service personnel;

WHEREAS, the Consultant is a counseling firm which works c]o'sély with communities of
foreign service workers, and aids them in addressing the psycho-emotional and psycho-social

_effects of migration and migrant work;

WHEREAS, DFA wishes the Consultant to perform the Services hereinafter referred to;

WHEREAS, the Consultant is deemed to be uniquely able and willing to perform these
services; : : ' :

WHEREAS, upon the recommendation of the Bids and Awards Committee (BAC) of the DFA, the
DFA awarded the contract to Better Steps Psychology, Inc. by virtue of a BAC Resolution




No.NTC-10-22 dated 40 March 2022 hereby attached as Annex “A;”

NOW THEREFORE, for and in consideration of the foregoing premises, both Parties hereby
agree to abide by the following terms and conditions: S :

I. OBJECTIVE

The Parties agree to arrange, develop, and implement a wellness and reintegration seminar for
DFA Recallees for CY 2022 (hereinafter, the Contract Period) '

The program shali provide wellness and reintegration strategies that will further equip personnel
to handle community, relationship, and personal problems that are most relevant to them. This
seminar will be made available to these personnel to help them fortify their social skills and
manage special stresses related to the nature of their assignment and recall.

Il. OBLIGATIONS OF THE PARTIES

Wellness and Reintegration Program
1. Obligations of the Consultant:

a. The Consultant shali develop and conduct a weliness and reintegration
program for the recalled personnel within the Contract Period.

. The specific schedule for the program shall be agreed upon in writing between
the Parties, the contents of which shall form an integral pari of this Contract.
¢. The Consultant shall provide the platform in case of a virtual workshop.

d. The Consuitant shall provide sufficient modules needed for the entirety of the
program. :

e. Following the completion of the program, the Consultant shall prepare a
Summary Report of the program containing the necessary post-program
evaluations, recommendations, and policy recommendations required by DFA.

£ The Consultant shall deliver the services subject of the contract to the DFAto
its full satisfaction. '

2. Obligations of DFA:

a. DFA shall provide the Consultant with a coordinator (site anchor) who shall
represent DFA in taking care of overall administration of the -program,
coordinating with the participants, arranging for the venue (in case of a
face-to-face workshop) of the program, and other logistical preparations, and
preparing the proper forms for DFA personnel fo be able to evalyate the



Consultant’'s performance.

~b. DFA shall provide alternative coordinators if needed, to ensure that the full
scope of services in the contract have been availed in the course of the webinar,
and to prevent circumstances that may impede the completlon of the webinar.

c. DFA shall prepare the documentary documents needed for the completion of the
project;

d. DFA shall Instruct and gulde the Consultant on the submission of documents
‘needed to be submitted.

e. DFA shall issue Payment within the stipulated period to fully satisfy the agreed

contract price after the Consultant has delivered its services, and the lalter
accepts the same to its full satisfaction.

Hl. CONTRACT PRICE

Wellness and Reintegration Workshop

a. For services mentioned in Paragraph Il of thls Contract, DFA shall -pay the
Consuliant the following fees inclusive of VAT and. other applicable taxes:

Professional Fee*

Four batches (4) with each batch consisting of two (2) 3.5 to
A-hour sessions

Php 100,000 per batch*inclusive of VAT and other lawful charges

Php 400 000.00
*inciusive of VAT and other Iawful charges

: 'Total

b. Costs related to operations, in case of a face-to-face workshop, such as the
venue of the sesslon, materials, food, and miscellaneous expenses, shall be for

the account of the DFA.
¢. The Consultant shall bill DFA after the services have already been provided. .

d. The Consultant shail bill DFA after every workshop batch, the consultant must
issue said certification for each billing; otherwise, the certification shall only be
issued for the single and final billing.

e. The DFA shall pay the Consultant for the services actually rendered by bank
transfer from the Land bank of the Philippines {LLBP) through a list of Due and
Demandable Accounts Payable (LDDAP) within fifteen (15) working days from
DFA's receipt of the Consultant's billing for services rendered.



The LDDAP shall be payable to:

Account Name: Better Steps Psychology, Inc.
Bank Name: Bank of Philippines Islands (BPI}
Rarik Account No.: 0243 1649 31

V. INTELLECTUAL PROPERTY :
The Consultant shall retain ownership of all intellectual property rights over the content of all
modules included in the wellness program. DFA shall retain the right to confidentiality of any
and all materials, evaluations, and test results. DFA shall also retain property rights to the
materials used in the program, and the reports and evaluations from the weliness program.

V. EMPLOYER-EMPLOYEE RELATIONSHIP

There shall be no employer-employee relationship between DFA and the Consultant or
vice-versa. Accordingly, neither Party shall be in any way liable or responsible for any. personal
injury or damage, sustained or caused by any of the personnel provided by the other party,
during the lawful performance of their duties.

VI. CONFIDENTIALITY OF INFORMATION

Any information or document obtained in connection with the execution or implementation of
this Contract shall not be disclosed to any person or entity without written consent of the DFA.
The non-disciostre and confidentiality requirement in this provision shall continue even after
the expiration or termination of this Contract. '

VIl. REPRESENTATIONS | |
The terms and conditions of this Contract may be amended by a written instrument signed by

the Parties or their authorized representatives.

VIIl. AMENDMENTS | .
Any alteration, amendment, revision or modification to this Contract shall be agreed upon in

writing by the Parties.

IX. DISPUTE AND SETTLEMENT" :

The Parties shall exert their best efforts to amicably settle any. dispute, controversy, or claim
arising out of the Contract or the breach, termination or invalidity thereof. The Parties, in the
event of non-resolution of any dispute, controversy or claim arising out of the Contract or the
breach, termination or invalidity thereof, shall submit to the jurisdiction of appropriate court in
Pasay City. '

X. SEPARABILITY
If any term or condition of this Contract is declared invalid or contrary o law, the other terms or
conditions that are not covered by such declaration shall remain valid and binding. The Parties



shall amend the term or condition declared invalid or contrary to law, to conform to the SLIbJeCt
and objectwe thereof,

Xl. EFFECTIVITY AND TERM OF THE CONTRACT
This Contract shall take effect upon its signing by both Parties, and shall be valid for the

duration of the: Contract Period as provided in Paragraph | herein, unless extended by written
approval of the parties. This Agreement may be pre-terminated by either Party for cause and
with at least ten (10} days prior notice in writing.

IN WITN ESS WH EREOF, the Parties through their authorized representatives, have signed
this Contract on the date and place above written.

‘o M. G, A R
RAM LOU'W ARRIOL RAPHAEL O. INOCENCIO

Head of the Procuring Entity Managing Director.
Undersecretary, CUMWA Better-Steps Psychology Inc.
Department of Foreign Affairs

Signed in the presence of:

S "p;)c{/ﬁowmno CHRISTOPHER B. MONTERO

sistant Secretary, OFMS Assistant Secretary, HRMQO
épartment of Foreign Affairs Department of Foreign Affairs / _(g




ACKNOWLEDGMENT

Republic of the Philippines)

City of Pasayif|_ A CiTYss.

BEFORE ME, a NOTARY PUBLIC for and in the c&MA?‘HLA;,Q:IRﬁmeS, onl ! E:, 1-§ 39{@
2022 personally appeared SARAH LOU Y. ARRIOLA, Office of the Undersecrétdry ior igrant
Workers Affairs and the Head of the Procuring Entity (HOPE), Department of Foreign Affairs,
and Better Steps Psychology Inc, represented by Mr. Raphael O. Inocencio, Managing
Director, known to me to be the same persons who executed the CONTRACT consisting of six
(6) pages including the page on which this acknowledgement is written. All pages have been
signed by the parties and their witnesses, and they acknowledge to me that the same is their
free and voluntary act and deed.

The Philippine Passport/Philippine Government-lssued 1D of the Parties were exhibited to me,
the same bearing:

NAME ID No. PLACE OF ISSUE DATE OF ISSUE

SARAH LOU Y. ARRIOLA

Better Steps Psychology P5722874B DFA NCR East 05 Nov 2020

Inc., represented by Mr.
Raphael O. Inocencio

IN WITNESS WHEREOF, | have hereunto affixed my hand and notarial seal on the date and
in the place above written.
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