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Head Office: 4/F St. Francls Square

7 W S Doiia Julia Vargas Ave. Corner
i Bank Drive, Mandaluyong City
% L Tel.No.: 632 1010 loc. 586
ooy Fax No. : 632 1010 loc. 558

Mabile: 0917 512 8475/ 0922 BED 1179
E-mail: ghicaliraya@amail.com

14 October 2022

Name: MS. MYLENE B. BICOMONG
Designation: Admin Officer/ATN Officer
Company: DFA SAN PABLO - CONSULAR OFFICE

E-mall: 20.dfacosanpablo@gmail.com
CP #: 049-521-02-46 loc.111

CICONTRACH

Dear Ms, Bicomong:

Thank you for choosing CALIRAYA RESORT CLUB {the “Resort”) as venue for your TEAMBUILDING this coming DECEMBER 10-
11,2022 {Saturday - Sunday) with a minimum guarantee of 14 persons.

We are very glad to inform you that we are extending discounts to your company every fime yo have bookings, As our valued patron,
please see below the special package {ihe “Contract’) that you avail for your group, to wit;

OVERNIGHT PACKAGE: 2 DAYS & 1 NIGHT STAY
BUFFET MEALS

2 HOTEL ROOMS (QUADRUPLE SHARING -4 ADULTS IN A ROOM) 8pax
2 HOTEL ROOMS (TRIPLE SHARING - 3 ADULTS IH A ROOM) 6pax

P 5000.00/pax x 14 pax P 70,000.00
TOTAL: P70,000.00

MODE GF PAYMENT:
Send bill Arrangement Full payment to be settle on or before Check out

ANY MARKET SEGMENT ANY MARKET SEGMENT GOVERNMENT ACCOUNT
Bank: ROBINSONS BANK Bank: BDO Bank: LAND BANK
AccountNo.:S/A 100930100000167 AccountNo.:  S/A 000661306895 AccountNo. C/A 003732-1002-87
AccountName: Account Name: Callraya Resort Club Account Name: Caliraya Resort Club Inc,
Caliraya ResortClublne, inc. -

GCASH QR CODE:

Calisaya Mesort Charing.
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Note: “Any payments that are not paid, deposited, transferred or remitted
on the details provided above shall not be honored”,




OVERNIGRIIBAGKAGEINCNUSIENS:
«  Entraace Fee (Check In time: 2:00pm / Check out time: 12:00nn)
Overnight Accommodation with air-concitioned room
Ferry boat ride (approximately 2-3 minutes)
Jeepney transfer inside the resort
Full board Buffet Meals: SERVED WITH FEOT COFFEE AND TEA DURING MEAL TIME.
DAY 1— PM SNACKS, DINNER
DAY 2~ BREAKFAST, LUNCH
Use of Function Room for 8hrs {for socials)
Use of Maglc Sing for 40 hrs
Free use of Swimming Pools (2 Adult Poals & 1 Kiddle Pool)
Free use of Slide Pinay, Silp and Slide, Earth ball and Obstacle Course
*The free use of these facilities shall not entitle guests to convert the same Into cash or to offset the same against any
obligation incurred by the guests.
*“Tickets purchased for any of the rides and facilities should be used during the booking period only, otherwise, the same
shall be forfeited. Tickets once purchased shall be non-refundable regardless of the circumstance or reason (sickness,
health etc.)

Note: Toddlers agas 0-4 years old are free of charge. Howaver, if exceeds five, additional toddlerfs shall be charged fee of an adult,

"Optionalandsubjectioavailability. Thereeuseofiheselaciiiasshallnotentilleguestioconvert the sameinto cashor
lo of'setthe same against any obligalion ncurred by the quests

*Tickets purchased for any of the rides and facilities should be used during the booking period, otherwise, lhe
same shall be forfeited. Tickels once purchased shall be non-refundable regardiass of the circumslance or reason
{sickness, health, efc.).

***Fully Vaccinated Guests are allowed 25 mandated by the Government under Alert Level 1 with Vaccination Card or
Vax Certlo be presented.”™* For non vaccinated need to do an antigen test at teast within 72 hours before the check in
lime.

Should you be amenable to our Conclract, please sig-fy your conformity by signing on the space provided below and on each page of
the attached terms and conditions, and refurning the signed copies to us, Your conformity to our Contract shall further subject our
agreement to the attached terms and conditions.

Thank you fer yaur booking in our resort and mare powaer.

Very truly yours, Conforme:
M W"-f/ s MR

CHIVILLANUEVA MS. MYLENE B, BICOMONG
DFA- San Pable {(Consular Office)

Noled by: Date Signed

MS. PSYCHE BATCON
Senior Sales Manager
Approved by:

MS. ROSSEL ABINSAY
Director of Sales & Marketing



10.
- Should there be any reduction in the number of guaranteed and reserved rooms, the Resorl reserves the right to impose a one night room charge

12,

13.

14.

15.

BERMSISICORDPINORS

No gurest shall be allowed entry andfor accommodated inle the resort without 2 wrilien final contract duly signed by Ihe guest and tha resorl.

The resort shall not be liable for any injury or death, or any loss of or damage on, any personal property or belongings of the guest during or after
his stay at the resort.

By signing herean or when allowed entry or accommodated in the Resort, the guest/s hasihave thereby agreed to comply and/or be bound by the
House Rules of the Resort,

Parking fee Day tour P150, Overnight P300.

The guest agrees to pay for the amount staled above and other incidental charges for the services and the facilities that will be provided by the
CALIRAYA RESORT CLUB, INC.

The Resort shall charge lhe guest, and the guest agrees to pay the fotal number of persons guaranteed and reserved or the aclual number of
quests present, whichever is higher.

Paymenls may be deposiled to the foregoing Resorl accounts as indicated in the Proposal or be paid in cash or Manager's Check with the
Resorl's cashier at its offices.

A non-refundable 50% deposil, based on the lotal package is payable within the period stated above. Balance, as well as olher charges, thal are
not yet included in the estimaled bill, shall be paid not Iater than fiva {5) days before the function or eheck-in date.

All quoted rales above are inclusive of 12% VAT.

A penalty of 4% per month or a fraction Ihereof will be charged every month hereafter for delayed payments,

for &l rooms or packages reserved.

CANCELLATION POLICY:

No canceliation of reservation or booking is aliowed. Shoud the reservation or booking be cancefled, for whatever reason, the 50% deposit shall
be forfeited in favor of the Resort. if the deposit made is less than fifty per cent 50%) of the total obligation of the guest under this arrangement,
the guest shall deliver andfor pay the Resort of the balance of Ihe deposit as part of the penalty. In addition {hereto, depending on when the
cancellation was made, the following penallies shall be appied, to wit:

Canceilation Dale Penally
H days or more before the check-in dale 5% of the remaining balance
61-90 days before the check-in dale 10% of the remaining balance
46-60 days before the check-In dale 20% of the remaining balance
31-45days before the check-in dale 40% of the remaining balance
15-30 days before the check-in date 60% of the remaining balance
8-14 days before the check-in date 80% of the remaining balance

0-7 days before the check-in date

100% of the remaining balance

any payment/s made on top of the deposit shall ba applied to the penalty, without prejudice to the Resort collecting from the client the deficiency if

the said paymentis are insufficient,

REBOOKING POLICY:
The client and hisfherfits guesis may request for Rebooking subject to the following surcharges to be imposed, 1o wit:
Rebooking Date Penalty
More than 90 days No penally

51-90 days before the check-in dale

5% of the total conltract price

46-60 days before the check-in dale

10% of the tolal contract price

31-45 days before the check-in date

20% of the tofal contract price

15-30 days before the check-in date

30% of the total contract price

8-14 days before the check-in dale

40% of the total contract price

(-7 days before the check-in date

50% of the total contract price

The Resort has the right to offer the earliest possible schedule to the client and hismherits guests, Subjecl to the surcharge above, the dlient is
only given ons (1) rebooking opporiunity, which rebooked date will ba fimited to a date  wilhin 30 days from the original date of reservation. In
case lhe failure lo rebook is due to the non-availabity of rooms within the thirty {30) day period, or unavailabilty of the guest during the said
period, the cancellation penalty shall sill apply to the guest in case hefshefil fails to ulilize the rooms reservad on their arigina! dales. Failure of a
guest o consummate histher/its original booking or rebooked date will give the Resort the right ‘o forfeit the reservalion/s of the guest and
demand payment for the whole contract price and penalties.

Any food, rental of faciliies and other incidenlals which are left unsigned and unpaid by lhe guest afier the funclion or usage thereof shall be
forwarded to him/merfit for payment. If the quest fails to setlle the bill within five (5) days from recaipt of the demand, the Resort may file the
appropriale legal action for the recovery or collection of the unpaid amount without any need of further demand. ’

Any loss, damage or injury that the Resort guesls may suffar, attributable to acts or omission of #he client and/or histherfits guesls during their
stay therein, whether defiberate or through negligence, shall ba for the account of and responsibiity the client. The client, primarily, andfor
hisherfils guests shalt keep the Resort free and hammiless from any liability arising from their acls ¢r omissions which caused loss, damage or
injury. Any kability imposed upon the Resorl arising from or connecled with the acts or omissions of the client and/or hisfherfits quests shall b
reimbursed by the client and/or hisheriits guests without prejudice to the Resort collecting all legal fees and damages incurred by i,

The Resort shall not b liable for any damages or loss of merchandise left, during or afier the period of stay.

Issued keys should be turned over to the Front Office upon check oul. Lost key shall be charged P2,500.00,

The guest agrees thal bringing of food and drinks (soft drinks or alcoholic beverages) is strictly prohibited within the Resort, howaver, should the

nest wich in hrinn their mun itame  etandard rarkana fooe ehall ha annliad arsaredinaly Tho anaet alea follv nndaretande that tha Dacart ie nnat



20. The guest agrees that gambling and the use of prohibited drugs are striclly prohibited. Drinking of alcoholic beverages andfor smoking are
reslricted to designated areas only (Driving Range, Zion Shed, Villa Sala and living area). A fine of P1,000.00 shall be charged against any
person violating the policy against drinking and smoking.

21. The Resort prohibits pets in the rooms or anywhere within the vicinity.

22. The guest understands (hat room amenities are part of the room set-up and must not be taken anywhere outside the room.

23. Hath Towels {limiled number only) will be made available within the Swimming Pool Area ONLY. A P300.00 penalty, per Towel, per instance will
be imposed as penalty and added 1o the Total Charges i a Room Towel is brought outside the rocm.

24. The resort prohibits littering, picking of fruits and flowers within the premisas. A P50.00 penally shall be charged for viclalion thereof,

25. In order to reduce carbon emission and contribute 0 energy and waler conservation, the guest agrees fo um off lights & air-condilioning unit
when leaving the room, and to always ensure thal faucets are closed when nol in use.

26. The Management does allow placing of signs/posters unfess the consent of Management is obtaired.

27. The guest fully undersiands that the resort club ensures sefely and securily to everyone. Any firearms or deadly weapons are {o be surrendered
lo the in-house security for safekeeping.

28. The guest agrees that nalhing must be attached to the flocrs, walls, ceilings or columns of the hatelresorl facllilies by nails, screws, pins, lapes,
double sided tapes, gun tucker or other means; otherwise, any damage shail be chargeable to the guest violating the same,

29, Flammable or explosive malerials are nol allowed for display or use in any part cf the resor premises.

30. Guesls fully agree to striclly foliow the Meal Schedules: Breakfast at 7:00am to 8:00am only / Lunch at 12:00nn to 1:00pm only / Dinner at
6:00pm to 7:00pm only.

31, Guests are to striclly follow the Room Check-In Time al 2:00pm and Check-Out Time al 12:00nn lhe following day. Our Housekeeping Staff will
access lhe rooms and start cleaning and setling up for the next room occupanis ‘or the day {back-to-back setup) at 12:00NN sharp.

32. Groups or Guests with Lunch (12:00NN to 1:00 PM) as their Last Meal (simultaneous with Check-Out Time) are required to bring all their luggage
and stuff {o the Function Hall near the Dining Area. They wil be assisled by our Jeepney Driver and Bell Staf.

33. We accommodate Day Tour Guests from 7:00am to 5:00pm.,

34, The Resort aflows indoor activities up to 10:00pm only. Sifence should be observed after 11:00pm in respect of other guests.

35 The Resor reserves the right to substilute similar or comparable accommodations/menusiteambuilding schedules for the funclion in case of
fortuitous eventsicauses beyond fis confrol, and substitution shall be accepted by the guest as full compliance / performance under this
Agreement. (This clausa covers the outdoor evenls and sef ups such as Dinner by the lake, Special Sanquels or Wedding by the lake, Dining and
Cruising by the boat and Teambuilding outdoor activilies).

36. The quoted rales for all the Resorl's Guesls are already discounted but not exempted from the 12% VAT and other government taxes.

The guest acknowledges that the availment of the accommodations and faciities of the Resart shall be an acceplance of the terms and conditions provided
herein,




