
A. Project Title

B. Description

C. Approved Budget:
for the Contract

D. Project Duration:

TERMS OF REFERENCE 

Queuing Management System for DFA OCA 

This is to fully implement the Queueing Management System 

Php 990,000.00 inclusive of VAT 

1. The project delivery date is within thirty (30) calendar days from the date of receipt of
"Notice to Proceed".

2. The project support and maintenance will commence on the delivery date.

E. Technical Specifications:

1. Required hardware/equipment

1.1 Thermal Printer - 3 units

Feature: Auto-cutter 

Printer Driver: Windows Driver (APO) 

Sensors: Paper End, Cover Open 

Print Font: ANK Font A: 12 x 24 (Default) 

Interface: Built-in USB +Ethernet+ Bluetooth 3.0 (EDR Supported) 

1 x USB Type A (Additional Interface Port for Peripheral) 

Receive Data Buffer: 45 bytes or 4 KB 

Print Speed: 250 mm/s 

Paper: Dimensions (mm) Roll Paper: 80mmx80mm 

Printing Method: Thermal Line Printing 

Inclusion: 

o Thermal Paper - 500 rolls (80mm x 80mm)

1.2 Tablets with stand - 85 units 

Processor: at least Quad Core 1.8GHz 

Size: at least 8" !PS Touchscreen, 1280 x 800, Glossy Touch 

Memory: at least 2 GB RAM / 32 GB eMMC 

OS: Android 

Connectivity 

WLAN: supported, 802.11 a/b/g/n/ac, 2.4 GHz and 5 GHz 

Bluetooth: Bluetooth 5.0 

Bluetooth File Transfer: 

OTG: supported 

USB: USB Type-C, USB 2.0 








